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One issue on which the Commission is seeking comment is whether services exist to assist 
consumers in identifying the source of deceptive or abusive calls and whether such services are 
dependent on reliable transmission of calling party number (CPN) or equivalent information.2  
ATIS NGIIF notes that, while many service providers offer terminating services that provide a 
calling number and/or calling name services that a consumer might use to identify the source of an 
incoming call, these services cannot identify the purpose of the calls.  These services therefore 
cannot specifically identify calls that are made for deceptive or abusive reasons. 
 
The terminating services are also limited in that they can only relay to the consumer information 
the service providers themselves receive from the originating caller.  The terminating providers 
cannot independently verify such information.  In this regard, the terminating services do rely on 
CPN and assume that the CPN is delivered reliably (i.e. transmitted without introduced errors).  It 
is important to understand that different entities may populate CPN with different information 
(such as “call back number,” “calling party identity,” and “billed number”).  Since CPN is not 
always populated with the same information, the use of CPN for caller identity is not uniformly 
reliable. 
 
The Commission in the ANPRM also asks about consumer use of Caller ID services to screen 
unwanted calls.3 While ATIS NGIIF does not have specific data regarding the use of Caller ID to 
screen calls, it does note that Caller ID services are widely available and therefore believes that it 
is reasonable to assume that callers do not answer some fraction of calls based on the Caller ID 
information.  ATIS NGIIF also notes that there are services offered by some providers that allow 
the automated screening of calls based on CPN. 
 
Another question in the ANPRM asks for input regarding changes to the TSR to improve the ability 
of Caller ID services to accurately disclose to consumers the source of telemarketing calls, or 
improve the ability of service providers to block calls in which information on the source of the 
call is not available or has been spoofed.4  ATIS NGIIF does not believe that there is a need to 
change the TSR to improve the ability of service providers to provide Caller ID, Caller Name or 
screening services. 
 
Other questions in the ANPRM focus on the availability and use of Caller ID services by 
telemarketers.5  While many of these questions are outside the scope of the ATIS NGIIF, it is 
important to note that the caller name information provided by a terminating service provider to 
their customers is subject to technical and business decisions.  Moreover, because current Caller 
ID services are based on CPN, the name information that is available to the consumer may be 
independent of a telemarketer’s choices.  For instance, the terminating service provider may:  (1) 
choose not to obtain name information based on CPN from all service providers; (2) obtain name 

 
     
2  ANPRM, Section IV, Question 1. 
3  ANPRM Section IV, Question 2. 
4  ANPRM Section IV, Question 3. 
5  ANPRM Section IV, Questions 6, 7. 
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