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9
Forms and Documents

9.1
X12 Forms

Typographical and/or printing errors in the ANSI Standards and ASCX12 draft Standards may be reported using the ASC X12 Standards Errata Report Form.  Any changes to the transaction sets, requests for new  data elements or data element code values are handled by the OBF liaison to ASC X12. These changes must be approved through the Issue Submission Procedures - (see Section 9.4.1).

9.2 
X12 Documents 

The various X12 documents are not included in this section.  Information about documents such as those noted below as well as various stand-alone transaction sets can be obtained from the ANSI Accredited Standards Committee (ASC) X12.  Please visit http://www.x12.org/ for more information.




· X12 Standards (Draft Standards and Approved Standards)

The latest and prior version/releases containing all approved or draft Standards for EDI use can be found in the Transaction Set Tables plus the Segment Directory (X12.22), Data Element Dictionary (X12.3) and Code Sources Appendix.  The X12 Standards publication will normally contain the Interchange Control Structure (X12.5) and Application Control Structure (X12.6). 
· X12.5 Interchange Control Structure 

Defines control structures for the electronic interchange of business transactions. Provides the interchange envelope of a header and trailer for the electronic interchange through a data transmission and a structure to acknowledge the receipt and processing of this envelope.

· X12.6 Application Control Structure

Defines the basic structure, content, and syntax of business transactions for computer to computer interchange.

9.3 
Industry Forms 

9.3.1 
Issue Submission Form

The Issue Submission procedure can be found at:

http://www.atis.org/obf/faq.asp
Figure 1 - Committee Issue Submission Flow

\

9.3.2 
Issue Submission Maintenance & Status Reports

The Issue Submission procedure can be found at:

http://www.atis.org/obf/faq.asp
Figure 2 - EDI Committee Issue Submission Flow
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Figure 3 - X12 Issue Submission Flow
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9.4
Industry Procedures
9.4.1  Issue Submission Procedures
The intent of the Issue Submission procedures to provide an orderly process for changes to the OBF EDI Implementation Guideline provided the requested capability exists in the comparable ASC X12 version/release. Changes to the Guideline must be documented via an Issue Submission procedures, used to request, document, clarify and track issues and changes that arise in business requirements that impact the EDI Guideline.  

9.4.1.1  Submitting Issue Requests
The Issue Submission procedure can be found at: 

http://www.atis.org/obf/faq.asp
9.4.1.2  Issue Submission Administration

Issue Submissions are considered a high priority and are handled expeditiously by each committee.  Issue Submissions are championed by a committee member or co-chair. 
9.4.1.3  Review of the Issue Submission Process
Issue Submissions are reviewed by the committee and a decision is made to approve the submitter’s recommendation, provide an alternate recommendation, or disapprove the Issue Submission altogether.  The status of the Issue Submission is published in the committee meeting notes for review.  If a consensus on the Issue Submission recommendation and status is achieved, The Issue Submission is then sent on to the EDI Guideline Consistency Subcommittee (EGCS) for review.

Issue Submissions received two weeks prior to a scheduled meeting of the appropriate committee are distributed to the attendees at the meeting by the committee co-chairs.  Issue Submissions received within two weeks of a committee meeting may or may not be reviewed at that meeting depending upon the work load of the committee.  Issue Submissions submitted or created during a committee meeting are dated with the meeting date and forwarded to the appropriate committee co-chair for review at that meeting or at the next subsequent meeting depending on that committees work load.  Review of Issue Submissions should be recognized as a priority within the committee and the timeframes stated above are provided to encourage a submitter to provide adequate notification so that review time can be allocated by the committee.

9.4.1.4  Committee Processing of Issue Submissions

Issue Submissions are considered a high priority and are handled expeditiously by each subcommittee.  Issues should be submitted per the OBF Guidelines.  If upon review, the Issue Submission does not contain all required information, the subcommittee notifies the submitter that more information is required on the Issue Submission before it can be accepted.  The submitter either supplies the needed information or withdraws the Issue Submission.  
Issue Submissions are reviewed by the subcommittee and a decision is made to approve the submitter’s recommendation, provide an alternate recommendation, or disapprove the Issue Submission altogether.  The status of the Issue Submission is updated and published in the subcommittee meeting minutes for review.  At the next subcommittee meeting, the Issue Submission is reviewed again to obtain input. If a consensus on the Issue Submission recommendation is achieved, the requested status is accepted.  If the Issue Submission requires an implementation guideline update or a change in the X12 Guideline, the Issue is forwarded to the Consistency subcommittee for further action.  Some Issue Submissions may require additional information from the submitter to clarify issues relating to the change before the subcommittee can reach a decision. If this occurs, the submitter is requested to provide additional information.  Issue Submissions held by a subcommittee for further clarification from the submitter are held no longer than two regularly scheduled meetings of the subcommittee. If clarification is not received the Issue Submission is disapproved and a copy of the disapproved Issue Submission is sent to the submitter.

Action taken on Issue Submissions is approved by the members of the appropriate subcommittee in attendance at the next scheduled meeting. Members not in attendance can forward their concerns or input the appropriate subcommittee at least two weeks prior to the next scheduled subcommittee meeting.

9.4.1.5  EGCS Processing of Issue Submissions 

EGCS reviews Issue Submissions for approval. The ETB and UOM-LSR committees review and determine whether the issue impacts their committee’s business area.  If impacts found in one or more business areas, the Issue Submission goes through the process as outlined in paragraph 9.4.1.6.  If the Issue Submission does not impact another committee’s business area and have consensus on the recommendation of the Issue Submission, the Issue is Approved.  If the Issue Submission cannot be resolved by a consensus of the EGCS, it is disapproved and a copy is sent to the submitter.  Issue Submissions which require a change in an OBF EDI Implementation Guideline the changes are incorporated in the published guideline. Issue Submissions which require a change in X12 are forwarded to the OBF X12 liaison.  EGCS will work with the liaison in assisting in the preparation of the Data Maintenance request which is used to submit changes to X12 technical assessment. 

When an Issue Submission status is updated, an update of the Issue Submission is to be published in the committee meeting minutes.  The committee co-chair is responsible for getting the reports to the committee administrator two weeks after each EGCS meeting. Issue Submissions which update the OBF‑maintained code list are coordinated through the EGCS.

9.4.1.6  Committee Impact

Issue Submissions which are approved by either the ETB or UOM-LSR committee’s are submitted to EGCS for review and processing.  Each committee is responsible for reviewing these Issue Submissions and determines if an Issue Submission impacts their committee.  Impact is dependent upon an Issue Submission having a substantive or significant impact on the business process of another committees' business functions.  If the Issue Submission does impact another committee’s business area, the impacted committee requests a full copy of the Issue Submission from EGCS and requests that the status be updated.  The issues and concerns of the impacted committee are documented in writing and forwarded to the appropriate committee and the co-chair(s) of EGCS before the next scheduled meeting.  The concerns should be clearly stated and an attempt to resolve the issues between the committees made as soon as possible.

9.4.1.7  Committee Resolution

If the recommendations disagree, a joint meeting of the committees is held and the differing recommendations are discussed.  The committees attempt to come to agreement for resolution.  If resolution is reached, it is to be documented on the Issue Submission and forwarded to EGCS.  The appropriate committee reviews and responds to the issues and concerns of the impacted committee in writing and a copy is forwarded to the co-chair(s) of EGCS.  Issue Submissions referred to more than one committee requires a recommendation from each impacted committee.  If resolution is reached, the Issue Submission is considered resolved.  The responsible committee documents the recommended resolution in the meeting minutes.  If resolution cannot be reached, the Issue Submission is referred to EGCS for final resolution.

9.4.1.8  Issue Submissions for X12

If any of the approved Issue Submissions requires action by X12, EGCS forwards the Issue to the OBF X12 liaison.  The liaison reports X12 action and critical dates to EGCS.  If X12 requires clarification, the OBF X12 liaison forwards the request for information to EGCS.  EGCS obtains the necessary information from the appropriate committee, who may in turn request the information from the submitter.  If an Issue Submission is disapproved by X12, a copy of the disapproved Issue Submission is forwarded to the submitter.  If X12 approves the Work Request, the Guideline information is updated in the Issue Submission form to include the X12 Guideline version/release that the change is to be incorporated. When the change is published in X12, the status of the Issue Submission is updated.  After the X12 change has been incorporated in the OBF EDI Implementation Guidelines, the guideline information is updated.  The status of an Issue  is published in the EGCS meeting minutes.

9.4.1.9  Issue Submitter Notification

The issue submitter is kept informed of the status of an Issue Submission via the appropriate committee meeting minutes.  If information is requested by the issue submitter while processing the Issue Submission, it is the responsibility of the appropriate committee co-chair(s) to contact the submitter and request the information needed.

9.4.1.10  Clarification Requested 

Some Issue Submissions may require additional information from the issue submitter to clarify questions relating to the change before the committee can reach a decision. If this occurs, the issue submitter is requested to provide additional information.  If clarification is not received the Issue Submission is disapproved and a copy of the disapproved Issue Submission is sent to the issue submitter. Submissions held by a committee for further clarification from the issue submitter are held no longer than two regularly scheduled meetings of the committee.  If clarification is not received the Issue Submission is disapproved and sent back to the issue submitter.

9.4.2  OBF‑maintained Code Lists

EGCS is responsible for the maintenance of industry code lists that are used to populate several X12 data elements.  Modifications, i.e., adds, changes, or deletions to these code lists are accomplished via the Issue Submission process.  The appropriate committee can reserve codes while the Issue Submission goes through the appropriate approval process.  It must provide definitions and an Issue Submission authorizing the new code.  The reserved code is noted on the Issue Submission and the committee notes the reservation of the code in the appropriate OBF code list.  When the Issue Submission reaches approved status, the reserved code can be officially documented and added to the OBF code list.

EGCS updates the code list within one week of receipt of the approved Issue Submission and sends the updated code list to the OBF committee administrator.  A copy is also sent to each committee two weeks prior to each committee meeting.
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