National LNP Carrier-to-Carrier Contact List


National LNP Contact Directory Update Form

Competition in the local service marketplace has been advanced by the presence of Local Number Portability (LNP).  As carriers interface for the purposes of porting telephone numbers from carrier-to-carrier, operational complications at times inhibit this effort.  The LNP Contact directory provides information which carriers may use to make contact with listed carriers to initiate, coordinate or rectify an order involving LNP.

The voluntary list is national in scope and should be updated by carriers as changes occur.  All carriers porting numbers are encouraged to list pertinent data.  Initial listing and subsequent updates can be made via email on an update form found at http://www.atis.org/niif via the NIIF webpage at www.atis.org/niif. From the NIIF home page, select “NIIF Documents” from the left hand toolbar, and then “Complimentary Documents.” Please send the completed form to ATIS via electronic mail at bcooke@atis.org or via facsimile at 1-202-347-7125.  

The LNP Contact Directory is available for download via the NIIF password protected site found at http://www.atis.org/niif, on the Complimentary Documents webpage.
Please complete a CSCD/LNP Directory Password Request form located at http://www.atis.org/niif to obtain a password to access this document.

Descriptions of Categories in the LNP Contact Directory.  

	Column Heading

**
	Description

**



	Company Name
	Name of company.  In some instances regional contact information is provided as applicable.

	Business Rules
	The location where a carrier would acquire information about how to order service, do business or interconnection with other carrier.  Certain websites may require a password to access.

	LSR FAX Number
	FAX number of company to receive port request.  Other forms of LSR transmissions may be available as agreed upon by companies.

	LSR Contact
	The contact telephone number and office hours of the group that receives and processes LSRs for porting out activity.  This includes the Local Service Confirmation (LSC) form.

	Coordinated Cut Contact Number
	Coordinated Cut Contact Telephone number of the group within the company that will coordinate the cut at an agreed upon time and date.

	Port In Error After Hours
	This is the number to contact to restore a port in error after company business hours.  Note: A company’s resources and or policy may limit its ability to restore service after normal business hours.

	LNP Trouble Reporting Number
	This contact number is to report specific LNP related troubles, including requests for post-port network maintenance support.  Unless noted the number has 24x7 support. 


Please provide your company’s information based on the definitions above:

	Column Heading


	Updated LNP Contact Information



	Company Name
	

	Business Rules
	

	LSR FAX Number
	

	LSR Contact
	

	Coordinated Cut Contact Number
	

	Port In Error After Hours
	

	LNP Trouble Reporting Number
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