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The Alliance for Telecommunication Industry Solutions (ATIS) is a technical planning and standards
development organization that is committed to rapidly developing and promoting technical and operations
standards for the communications and related information technologies industry worldwide using a
pragmatic, flexible and open approach. Over 1,100 participants from more than 350 communications
companies are active in ATIS’ 23 industry committees and its Incubator Solutions Program.

< http://www.atis.org/ >

Notice

This document was developed by the Alliance for Telecommunications Industry Solutions’ (ATIS) sponsored Network Interconnection
Interoperability Forum (NIIF). The NIIF provides an open forum to encourage the discussion and resolution, on a voluntary basis, of industry-
wide issues associated with telecommunications network interconnection and interoperability which involve network architecture,
management, testing and operations and facilitates the exchange of information concerning these topics. The NIIF is responsible for
identifying and incorporating the necessary changes into this document. All changes to this document shall be made through the NIIF issue
resolution process as set forth in the NIIF Principles and Procedures.

Disclaimer and Limitation of Liability

The information provided in this document is directed solely to professionals who have the appropriate degree of experience to understand
and interpret its contents in accordance with generally accepted engineering or other professional standards and applicable regulations. No
recommendation as to products or vendors is made or should be implied.

NO REPRESENTATION OR WARRANTY IS MADE THAT THE INFORMATION IS TECHNICALLY ACCURATE OR SUFFICIENT OR
CONFORMS TO ANY STATUTE, GOVERNMENTAL RULE OR REGULATION, AND FURTHER NO REPRESENTATION OR WARRANTY
IS MADE OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OR AGAINST INFRINGEMENT OF INTELLECTUAL
PROPERTY RIGHTS. ATIS SHALL NOT BE LIABLE, BEYOND THE AMOUNT OF ANY SUM RECEIVED IN PAYMENT BY ATIS FOR THIS
DOCUMENT, WITH RESPECT TO ANY CLAIM, AND IN NO EVENT SHALL ATIS BE LIABLE FOR LOST PROFITS OR OTHER
INCIDENTAL OR CONSEQUENTIAL DAMAGES. ATIS EXPRESSLY ADVISES THAT ANY AND ALL USE OF OR RELIANCE UPON THE
INFORMATION PROVIDED IN THIS DOCUMENT IS AT THE RISK OF THE USER.

ATIS-0300095 Toll Free NPA Trouble Reporting Contact Directory

NIIF Toll Free NPA Trouble Report Contact List for Failed Test Calls is an ATIS standard developed by the NIIF under the
ATIS OAM&P functional group.
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the publisher. For information contact ATIS at 202.628.6380. ATIS is online at < http://www.atis.org >.

Printed in the United States of America.



Table of Contents

F Y 1= 10T ol o OO PP PP UPPPPPPPPRPPPPPRP
=] | N1 F= g (o TS TP U P PU PP PPR PR
127211 15T 101 (o OO O TP PP PPPP PR PPRP
(0] @ N </ O TP O PP PP UPPR PRSPPI
FOF CIUIAIWVITEIESS ...ttt s e et e s et a R e e s et e s Rt e em e e e nn et e s nne e s nnn e e nnreeennne e
L0 1 L OO TSP PPR PRSPPI
L0 TGS o 11
(o] CTT o =T = L OF= g 11T £SO P PP OUPPPOUPPP
102 1) SRR ] £ [T PP P P OP PP

S 11 A I I SRR
S T 1A =] o 1@ ] o SO PR

U S O E ST ettt e e e e e e e e e e e e e e e e e e e e e e e e
L0 G AN RO URT TR
{01\ (O I @ 1 = = PO PPPPPRPUPRPPN
FOP SPINT & OTNEIS ...ttt e oo ettt et e e e e e o e bbb ettt e e e e e e s nbbbbeee e e e s e aanbbeeeeeeaeeseannbbnaeeaaans

Y= (0] PP PP

SMS/B00 HEIP DESK .....eiiiieiiiee e e e e ettt e e e ettt e e e e e s et e et e e e e s s s tbeaeeeaeeesesasstaseeeeaaesesasstesaeeesessnsbsnaeeaeeesasnsnranneeaenns



Company
AT&T
Ameritech
Bell Atlantic

BellSouth

-for AT&T

-for Cellular/Wireless
-for MCI

-for Sprint

-for General Carriers
Cable & Wireless
CBI

GTE
MCI/WorldCom

WIL

LDD

Sprint—LTD

Sprint RespOrg
SBC

Pacific Bell

SNET

Others

U S WEST

-for AT&T

-for MCI & Others
-for Sprint & Others
Stentor

SMS/800 Help Desk

Area

All

All

New England
New York

All Others

All
All
All
All
All
All
LATA 922

All
All

All
All

All
All
All

All
All
All
All
All

Tollfree #

800-662-6858
800-956-7000
800-638-5057
888-696-3722
888-696-3722

800-517-2525
800-515-3427
800-515-5038
800-988-1402
800-307-2513
800-486-8686

800-483-1000
800-296-8037
888-872-9266
800-864-4040

800-578-1000

800-959-2000
888-763-8622
800-286-8313

888-678-8080
888-678-8080
888-678-8080
800-663-8725
888-SMS-3300

POTS#
908-234-7900

205-988-6450
205-714-3310

703-760-3269
513-566-3104 (8-5)
513-566-3198 (5-8)

210-484-2547

918-590-7261
423-854-8000
913-315-3451

203-420-1622

214-268-0988

613-594-8376
914-347-2222



