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Issue Statement/Business Need:

The LNPA WG is working on an M & P for NANC 323, which allows the SPID to be changed in the NPAC for Code Transfers.  Their target date to roll this out is June 30, 2004.  This may affect language and processes that are outlined in the TBPAG, Appendix 7 and COCAG, Appendix C.



Suggested Solution:  

1)  Refer to LNPA WG requesting information that may affect guidelines

2)  Review guidelines and make appropriate changes, including referring SPs to the NPAC M &P.



Related work required for the solution to this issue to be implementable by the industry*--consider functional platform, interoperability, performance and security, OAM&P, ordering and billing, and user interface work.


Activity Log (can be very brief but this must be regularly updated on a meeting-by-meeting basis and include all agreements reached and action items):
· INC 76: The issue was reviewed and accepted. In the DMM Subcommittee, it was recommended INC draft a letter to the LNPA WG asking them what changes they anticipate would be occurring in the LNP transfer process. It was also noted that there is a modification to the Appendix 7 document that could be made. It was noted that the LNP CO Code Reallocation Process is not an INC document, but it is referred to in several places in the INC guidelines. Participants then reviewed the TBPAG Appendix 7 Working Document and COCAG Appendix C Working Document for potential text changes (Footnotes 1 and 2 in both documents). INC then agreed to remove Footnotes 1 and 2 in both the TBPAG Appendix 7 Working Document and COCAG Appendix C.  Adam Newman (Telcordia), INC’s LNPA WG Liaison, accepted an action item to check with the LNPA WG as to how the language in the TBPAG Appendix 7, Section 3, and COCAG, Appendix C, should refer to the LNP CO Code Reallocation Process (and associated forms) and the LNPA SPID migration documentation.
· INC 77: Participants made adjustments to the text of the contribution DMM-145: NANC LNPA WG Text for INC COCAG Appendix C. It was noted by one participant that COCAG Appendix C changes should be made independently under Issue 445, and then Appendix 7 changes should be made at a later time (prompted by the submission of a new issue by the PA). The issue was then placed in Initial Closure.

· September 3, 2004: Since no objections or substantive new information was submitted prior to the deadline, the issue was automatically placed in Final Closure.


Issue Champion(s):
	Name:
	Dara Sodano

	Company:
	NeuStar


E-mail address: dara.sodano@neustar.biz 



Resolution Statement:
The following changes were made to the COCAG, Appendix C “Procedures for Code Holder Exit,”:
2.2 A code holder must be LNP capable, may put the code on any switch in the rate center, and should already be providing service in the rate center.  This should eliminate any potential problems with facilities readiness.   


2.13   
The new code holder and the old code holder (when operational) should work together to discuss whether it is more appropriate to transfer the code using the LNP NANC 323 SPID Migration Process or the LNP CO Code Reallocation Process. (For a description of these processes, see Section 3 below.)  This decision should be based on the quantity and type of customers involved, and the agreement of the involved SPs that would have to coordinate the change.
3.0 Notification Procedures for Returned NXX Codes
[new third paragraph]

The new code holder and the old code holder (when operational) should work together to discuss whether it is more appropriate to transfer the code using the LNP NANC 323 SPID Migration Process or the LNP CO Code Reallocation Process.  If either method can be used to accomplish the change of CO Code ownership in NPAC, then the NANC 323 SPID Migration Process is the preferred method.

· A SPID Migration is a coordinated update of the SPID attribute in the NPA-NXX, NPA-NXX-X, LRN as well as the respective subscription version or number pool block record.  The SPID Migration process supports NPAC Users that require assistance migrating LNP data associated with one SPID to one or more other SPIDs.  The Service Provider that is receiving the new NPA-NXX will initiate the request by issuing a SPID Migration Request form (“Form”) to the NPAC, specifying the migrating codes and affected LNP data.  This Form and the associated M&Ps are posted in the NPAC Secure Site, under ‘NPAC M&Ps’ button.  To access the Secure Site, go to the NPAC Public Site (www.npac.com) and click on the ‘Secure Site’ button to login to the secure area.

· The LNP CO Code Reallocation Process involves porting the code in thousands-blocks to the new LERG assignee.  In this way, the NPAC's block-ownership tables override the NPAC's NXX-ownership tables, allowing continued porting of any number in the NXX without the need for SPID Migration. The LNP CO Code Reallocation Process allows numbers to snap back to the new LERG assignee, the same as if the SPID had been changed in the NPAC without ported numbers having been taken out of service. There are specific actions related to LNP processes to be taken by SPs, NANPA, and NPAC during the NXX code reallocation process.  An overall description, including a required form, can be found at: (http://www.nationalpooling.com/guidelines/index.htm). 

[section 4 f]

f) If after ten days from the issuance of the e-mail there are no volunteers, NANPA will notify the appropriate regulatory authority and the SPs with ported TNs that no SP has submitted a valid Part 1 to become the code holder and therefore, the NXX code will be disconnected. NANPA will issue a Part 3 Approval to the incumbent SP approving the NXX code return and the disconnect effective date. NANPA will update and post to the NANPA web page a report titled “Part 3 Disconnects.”  This report shall contain all disconnects processed by NANPA.

NANPA should provide the NPAC with written notification that the SP has terminated service in order for NPAC to remove all records in its database related to the reclaimed NXX code after the effective disconnect date.

Should the above situation occur, an SP originally contacted by NANPA because it had active or pending ports on the returned NXX code per the NPAC report may decide it wants to become the new code holder after NANPA has processed the Part 3 Disconnect.  NANPA then will reassign the NXX code to the SP, provided the SP submits a completed and correct Part 1 no less than fifteen (15) business days prior to the effective date of the disconnect.
 
Any necessary changes to the TBPAG, Appendix 7 “Procedures for Code Holder/LERG Assignee Exit,” will be worked through the introduction of a new INC issue.

Updated: September 10, 2004

�  The LNP CO Code Reallocation Process, implemented on August 30, 2001, eliminates the necessity of maintaining the original LERG assignee in the NPAC because it eliminates service disruption that would be caused by changing the SPID in the NPAC. The process involves porting the code in thousands-blocks to the LERG assignee.  In this way, the NPAC's block-ownership tables override the NPAC's NXX-ownership tables, allowing continued porting of any number in the NXX. The LNP CO Code Reallocation Process allows numbers to snap back to the new LERG assignee, the same as if the SPID had been changed in the NPAC without ported numbers having been taken out of service .





The LNPA WG has developed requirements for the ability to mass update the SPID associated with an NXX code without taking ported customers out of service.  This functionality is expected to be implemented by June 30, 2004.





� See footnote 1.


� All new code holders must follow the standard code activation process in the COCAG.   In order to stop the disconnect and re-assign a code, a minimum of five (5) business days is needed to notify Telcordia to reverse the disconnect and send an emergency notification to service providers.  Adding this time interval to the ten (10) business day requirement for NANPA to process code applications results in the requirement for service providers to provide a Part 1 no less than fifteen (15) business days prior to the effective date of the disconnect.  
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