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October 11, 2004

Mr. Jim Nixon, Chair

Emergency Services Interconnection Forum (ESIF)
Re: Liaison on Planned IP E9-1-1 Standards
Dear Mr. Nixon:
In light of some of the perceived overlap that may occur as a result of the VoIP/Packet Technical Committee efforts within NENA and the work being done in ESIF’s Emergency Services Messaging Interface Task Force (“Task Force 34”), NENA would like the ESIF membership to consider the future proposal of a NENA standard for American National Standard (ANS) accreditation that will include description of a protocol to the PSAP capable of supporting, at a minimum, similar transactions to those described in the Emergency Services Messaging Interface (ESMI) proposal. When fully defined, the resulting NENA standard will detail a full end-to-end, IP-based E9-1-1 call/message/data delivery environment. Further, this standard will describe a set of protocols that can be used by PSAP’s to invoke extended voice and data delivery options for any type of 9-1-1 or emergency identified call (i.e., PSTN, wireless, VoIP, etc.). This specific configuration is referred to as “i3” in NENA’s current work, shorthand for Long Term Definition.

Due to the very large scope and breadth of the NENA endeavor, we feel that an expedited (within 3 months) delivery of the NENA Long Term Definition standard as a formal ESIF contribution may jeopardize the quality of work going into it. NENA requests ESIF to consider certain (yet to be) agreed upon milestones that are delivered to ESIF as interim partial contributions throughout the various NENA standards development process. For example, the requirements for the new protocol set may be one of the first deliverables. Of course, every deliverable would be open for commentary and feedback from ESIF membership. These milestone deliverables will be the basis for the resulting NENA standard, which once finalized would be the document(s) to be considered by ESIF for ANS accreditation. 

In closing, because there appear to be certain synergies between the NENA and the Task Force 34 efforts, interested ESIF members are encouraged to join the NENA effort within the VoIP/Packet Technical Committee.  NENA membership is waived for such participation.  Contact Nate Wilcox at (802) 828-4093, or Wilcox@e911.psd.state.vt.us, to join the NENA (i3) Working Group.
Sincerely,

Roger Hixson

NENA Technical Issues Director

rhixson@nena.org
(614) 442-9110
101104-021








