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Issue Statement/Business Need:

After deployment of Phase 1 or Phase 2 service, wireless carriers continue to expand their networks with the addition of new cell towers.  Typically, site construction is very fast paced.   PSAP approval is a requirement for carriers before they can bring the sites into service. Usually, PSAPs are not able to respond with routing approval before the site is scheduled to be turned on. This creates two potential problems: (1)  the cell site is turned on without PSAP approval of routing, resulting in 911 calls being routed with unapproved addresses to PSAPs based upon the carriers best guess, or (2) delays in turning up cell sites, resulting in revenue impacts and bonus denials for the carrier and the carrier’s employees. 

One solution to the problem would be to establish a standard schedule for the submission of new cell site data to the PSAP and for PSAP approval of the proposed routing and addressing. It is recommended that PSAPs respond with changes or approvals to proposed routing and addressing within 2 weeks.

Suggested Solution:
Establishment of common, mutually acceptable schedules for PSAP approval of routing and addressing of new cell sites.
Resolution Statement:
Associated Committees/Issues:

· See ESIF 11 Proposed Issue 2, Post Deployment Cell Site Additions – Provisional Routing
Related work required for the solution to this issue to be implementable by the industry--consider functional platform; interoperability; performance, reliability, and security; OAM&P; ordering and billing; and user interface work.
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