	Wireline Compatibility
	This is the term J-STD-036 uses to describe wireless implementation that delivers the pANI only during call setup.

	NCAS
	This is the term J-STD-036 uses to describe wireless implementation that delivers both the CBN and pANI during call setup.

	

	Case #
	Scenario
	Cause
	ALI Text Message
	Comments

	1
	ESME cannot communicate with MPC
	MPC links down
	*WIRELESS MPC LINK DOWN*
	If this message is received for multiple calls follow local procedures for reporting problem. It is possible that this message could appear for one wireless service provider and not others.

	
	
	
	
	

	2
	ESME did not receive response from MPC. 
	Timeout 
	*WIRELESS MPC TIMEOUT*
	The call taker should attempt a re-bid after 20 seconds. It is possible for wireline compatibility deployments that the CBN may not be displayed when a timeout occurs for an initial bid.

	2A
	ESME did not receive response from MPC on re-bid. Initial bid data exists.
	Timeout
	*WIRELESS MPC TIMEOUT*
	The call taker should attempt a re-bid after 20 seconds.

	
	
	
	
	

	3
	MPC returned error response to ESME for NCAS deployment
	MPC returned error, reject or Inactive
	*WIRELESS PH 1 LOCATION*
	For NCAS (20 digit )CBN is known. The ALI returned a response based on cell sector. Call taker should re-bid if Phase 2 location is needed.

	3A
	MPC returned error response to ESME for Wireline Compatibility deployment
	MPC returned error, reject or Inactive
	*WIRELESS CBN NOT AVAIL*
	The call taker should re-bid the ALI. If problem continues follow local procedures for reporting problem.

	
	
	
	
	

	4
	MPC returned Phase 2 data
	Phase 2 position source, or other Phase 2 trigger.  Lat/Lon populated
	*WIRELESS PH 2*
	The call taker should NOT re-bid unless uncertainty value is large or updated location is required.


	Case #
	Scenario
	Cause
	ALI Text Message
	Comments

	5
	MPC returned Phase 1 data
	Phase 1 position source, or other Phase 1 trigger. Phase 2 deployment
	*WIRELESS PH 1 LOCATION*
	The call taker should attempt a re-bid after 20 seconds.

	
	
	
	
	

	6
	MPC returned Phase 1 data
	Phase 1 deployment only
	*WIRELESS PH 1 ONLY*
	The call taker should NOT re-bid. This is a Phase 1 only deployment.

	
	
	
	
	

	7
	MPC did not return position source or other trigger to determine if Phase 1 or Phase 2
	Possible GSM deployment without use of trigger to determine phase
	*WIRELESS PH UNKNOWN*
	The call taker should use the uncertainty value to determine if Phase1 or Phase 2 response.

	
	
	
	
	

	8
	ESME did not receive response from MPC for NCAS deployment.
	ESRD record does not exist
	*WIRELESS PH 1 LOCATION*
	NO CELL DATA AVAIL in customer name field. Call Taker should re-bid after 20 seconds. Refer lack of cell data to System Service Provider.

	8A
	ESME did not receive response from MPC for wireline compatibility deployment.
	ESRK shell record does not exist.
	*WIRELESS CBN NOT AVAIL*
	NO CELL DATA AVAIL in customer name field. Call Taker should re-bid after 20 seconds. Refer lack of cell data to System Service Provider.

	
	
	
	
	

	9
	NCAS MPC response no location data
	Geo position not provided 
	*WIRELESS PH 1 LOCATION*
	The call taker should attempt a re-bid after 20 seconds if Phase 2 data is needed.

	9A
	Wireline Compatibility MPC response with CBN no location information
	Geo position not provided 
	*WIRELESS PH 1 LOCATION*
	The call taker should attempt a re-bid after 20 seconds if Phase 2 data is needed.


