Emergency Services Interconnection Forum (ESIF)

Emergency Services Messaging Interface Task Force (“Task Force 34”)

Contribution Title:
ESMI Instant Messaging – Stage 1 and Stage 2
Contribution Number:
ESMI-042
Submission Date:
December 10, 2004
Source:
Intrado, Inc.
Technical Contact(s):
	Name:
John Buttitto

	Phone:
720-864-5153

	E-Mail:
john.buttitto@intrado.com 


Abstract:
It is proposed that ESMI-003 Stage 1, Stage 2 and Stage 3 contain the following additions for Instant Messaging. This contribution supersedes and obsoletes ESMI-021-R1, Section 7.1.4.7.
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Proposed New Text:
ESMI.IM.0100-0100 The RG shall send a message notifying the CESE that an IM conference is available when two or more CESEs are participating in an Emergency Event.

Rationale: The ESMI will notify the parties of the opportunity to engage in an IM session, however the IM session itself may use open standard protocols such as Jabber.  

ESMI.IM.0200-0100 IM Notify Events shall contain the address of the IM conference that is available to support an Emergency Event. The conference address includes all information necessary for the CESE to join the conference, including server names and conference parameters.
7.1.4.7 Instant Messaging Messages

An IMNotify message is sent in support of instant messaging between the RG and the CESE’s. This message allows for notification to the CESE that an IM session is available for an event. The conference address is given to the CESE indicating that an IM session may be entered by the involved CESEs in the Event. 
Anytime two or more “IM Capable” CESEs are involved an event, the RG will send this message.
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Figure  1  IMNotify Message
Message Descriptions

1. Once two or more IM capable CESE are engaged in an Emergency Event the RG sends the IMNotify to each of those CESEs. 
2. The CESE ACKs. 
Stage 3
Add the following to Figure 8-3
	Message
	Sent By
	Resulting Messages
	Content-Type

	IM Notify
	RG
	ACK
	application/esmi-imnotify


Add the following to Stage 3
6.1.1 IM Notify Message (Numbering to be corrected by Editor)
The IM Notify Message will be sent to the CESE by the RG when two or more CESE are involved in an Emergency Event.  This will allow the CESEs to enter a Jabber IM session. The message will include the name of the IM room, which will be tied to an EEID.
Message Body

	Element
	Usage
	Description

	IM_Notify
	R
	Root document tag for the message body

	Conference Address
	R
	The conference address parent element includes all information necessary for the CESE to join the conference, including protocol (i.e. Jabber), server names and conference parameters.
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