ATIS-XXXXXXX


[image: image1.png]Emergency Services
Interconnection Forum




Document Type: Technical Report
TITLE: Next Generation 911 calls without a valid Call Back Number for a caller 
DOCUMENT NUMBER: ATIS-XXXXXX.
SOURCE: Emergency Services Interconnection Forum
CONTACT: Tim Dunn, T-Mobile USA, +1 425 383 3391, tim.dunn@t-mobile.com
1.1 Abstract

Currently for Wireless, the FCC requires that all calls to 911 be delivered to a PSAP.  This leads to the delivery of calls which are considered un-initialized.  In terms of a wireless call, un-initialized in its most basic form means any 911 call which does not have a valid Call Back Number for a caller.  When this happens, the Wireless Operator is required to manufacture a "Call Back Number" having the format of "911" +last 7 digits of International Mobile Equipment Identifier or Electronic Serial Number.  Arguably, the value of this situation is that the partial IMEI or ESN may allow identification of the device, and thus provides some limited ability to identify users of 911 who may abuse this ability to generate un-initialized nuisance calls.  It may also provide a means to identify those callers who are reporting a true emergency
.
This technical report is intended to be used as input to further decision-making processes leading to any necessary policy and/or American National Standards formulation. It will be used as a vehicle for communicating concepts in liaisons with other relevant SDOs.
1.2 Notice

This is a draft document and thus, is dynamic in nature. It does not reflect a consensus of ESIF members and it may be changed or modified. Neither ATIS nor ESIF makes any representation or warranty, express of implied, with respect to the sufficiency, accuracy or utility of the information or opinion contained or reflected in the material utilized. ATIS and ESIF further expressly advise that any use of or reliance upon the material in question is at your risk and neither ATIS nor ESIF shall be liable for any damage or injury, of whatever nature, incurred by any person arising out of any utilization of the material. It is possible that this material will at some future date be included in a copyrighted work by ATIS.
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Abstract

Currently for Wireless, the FCC requires that all calls to 911 be delivered to a PSAP.  This leads to the delivery of calls which are considered un-initialized.  In terms of a wireless call, un-initialized in its most basic form means any 911 call which does not have a valid Call Back Number for a caller.  When this happens, the Wireless Operator is required to manufacture a "Call Back Number" having the format of "911" +last 7 digits of IMEI or ESN.  Arguably, the value of this situation is that the partial IMEI or ESN may allow identification of the device, and thus provides some limited ability to identify users of 911 who may abuse this ability to generate un-initialized nuisance calls.  It may also provide a means to identify those callers who are reporting a true emergency.
This technical report is intended to be used as input to further decision-making processes leading to any necessary policy and/or American National Standards formulation. It will be used as a vehicle for communicating concepts in liaisons with other relevant SDOs. 
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�This abstract and the entire contribution constitutes the initial baseline for Issue #51, and it is open to comments as of 8-16-2006.  Comments to be submitted as contributions. 
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