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To:


[Management team to provide distribution list]
The Emergency Services Interconnection Forum (ESIF) was jointly convened by the Alliance for Telecommunications Industry Solutions (ATIS) and the National Emergency Number Association (NENA) to facilitate the identification and resolution of technical issues related to the interconnection of the telephony and emergency services networks. ESIF is a venue for the telecommunications industry, public safety and other stakeholders to develop and refine technical and operational interconnection issues that will ensure this life-saving service will be available for everyone.  The Forum allows many different telecommunication entities to fully cooperate and interconnect with each other in order to determine the best practices and solutions necessary to deploy E9-1-1 services. ESIF's mission is to facilitate the identification and resolution of technical issues related to the interconnection of the telephony and emergency services networks.

During ESIF 19, ESIF was presented with a request to examine a potential problem with the availability of Phase II location estimate data and/or call back numbers under certain circumstances in certain network configurations.  We are circulating the attached survey in an effort to determine the scope of this situation so we can decide how to best address the issue.  If it is a widespread issue perhaps formal standards activity is warranted but if the situation occurs in only a limited number of environments perhaps the equipment manufacturers and users could identify solutions which could be implemented more quickly.  Responses are voluntary and will be used to facilitate the consensus building process of determining the extent of the issue and appropriate methods to address the issue.  Results will be kept confidential and only be shared within the appropriate bodies in ESIF.
The issue statement and suggested solution presented to ESIF are shown below for your reference.
Issue Statement/Business Need:

Wireless handsets normally register with the network before being allowed to make a call.  Many systems bypass the registration process in order to deliver all 911 calls as quickly as possible.  

In some cases, a service initialized handset makes a 911 call prior to the completion of the network registration process and, as a result, the call is delivered to the PSAP as if the handset was non-service initialized.  This may cause 2 problems:
1. No callback number is available (because it is associated with the handset during the registration process),

2. No Phase II location estimate is available for that 911 call.

Suggested Solution:

· Subcommittee B issue a survey to national wireless carriers and some regional carriers to determine if and to what extent items 1 and 2 exist.

· Based on survey results, determine what further action is needed by the subcommittee, if any.


ESIF requests that you review your 911 equipment and processes to determine the answers to the survey questions and any additional information germane to this issue and respond to ESIF with your findings.  We believe this review is appropriate for both equipment manufacturers and users because by examining the issue from all perspectives may well accelerate the development and implantation of a solution or, if technical solutions are not possible, the 911 user community could be made aware of the limitation and adjust their expectations accordingly.  
Your participation in this effort, either by completing and returning the survey or by sharing it with appropriate parties so they can do so, would be greatly appreciated.  In an effort to ensure prompt attention to this issue we ask that you return your replies to ESIF no later than COB __________.  Questions should be directed to ____________ at ESIF.
Thank you in advance for your assistance with this issue.
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