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April 29, 2004
Forrest Wilhoit

Committee Administrator, Technology Development

Alliance for Telecommunications Industry Solutions (ATIS)

1200 G Street, NW

Suite 500

Washington, DC  20005





Via E-Mail and by regular mail 
Dear Mr. Wilhoit:
In the last teleconference held by the IOC on April 8, 2004, AT&T Wireless Services (“AWS”) and Cable & Wireless (“C&W”) were tasked with providing a joint report as to any outstanding technical issues presented by the use of shared mobile network and country codes. This letter constitutes that joint report.
In a conference call held Monday night between AWS and C&W, technical representatives from each company agreed as to the following:

1)
The first issue concerned C&W’s assertion that its customers’ handsets were locking onto the AWS-Cayman network and were therefore unable to access the C&W network. C&W has indicated that since the implementation of the LAC restriction by AWS, it has not received complaints of this issue occurring, save for the scenarios mentioned in points 2 & 3 herein. 
2)
The second issue dealt with problems experienced by C&W customers during the weekend of March 26-28, 2004, which were billed to C&W by AWS in TAP file ‘CDBMU01CYMCW00045’.  There are 126 calls within the file.  C&W had not received a valid explanation from AWS as to why this provision of service to its subscribers occurred.  In last night’s call, AWS advised that these problems were caused by a cell site that did not have the LAC restriction entered correctly.  C&W agreed that the problem did not occur following the weekend and that the fix was apparently successful.  C&W has requested a written explanation of the issue, detailing the issue and steps taken to correct it.  This occurrence highlights to C&W its reliance on AWS to provide a solution rather than being able to solve internally.
3)
The final issue consists of C&W’ receipt of Call Forward records in the billing TAP files.  C&W has received thirteen (13) files from AWS since April 1 which contain billed records to C&W Cayman. The most recent occurrence was on April 27, which consisted of four call records dated April 26.  AWS agreed to filter future billing records to not allow TAP records to be created for C&W as an interim fix, while AWS continues to investigate the root cause of this situation.  C&W agreed that this interim fix would take care of the C&W problem, pending further investigation. AWS agreed that filtering the billing file does not constitute a complete fix of the problem as C&W Cayman subscribers are receiving service 
on AWS’ Cayman network.  AWS noted that it was incented to find and resolve the problem, as until it does so, AWS would be providing free service in these situations to C&W's customers until the problem was corrected.

Sincerely,

______________ 





Peter White
Director, Government Affairs
AWS Caribbean Services, Inc.
Cc:
Anne Cummins, AWS

Frans Vandendries, C&W


Rudy B. Ebanks, C&W

David Morrow, C&W
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