IOC-04-03-12-04

Dear Sir,
 

C&W Cayman Islands are presently experiencing issues in relation to interaction with AT&T’s GSM Network both in the Cayman Islands and in the United States.  These issues are also experienced to some degree by the other C&W companies in other countries where C&W and AT&T both operate GSM networks (e.g. St. Lucia, St. Vincent and the Grenadines).  C&W is not aware of any other US operator using US HNIs in the jurisdictions where C&W operates, or of any trend of increasing use of US HNIs in the region.  C&W is aware of Digicel using its Jamaican HNI throughout the Caribbean region.

 

The issue C&W is experiencing has been brought about by the decision by AT&T to utilize within the Caribbean the HNI that was assigned by Telcordia for use in the continental USA.  The manifestation of the problem is twofold.  

First, when C&W handsets lose signal from the C&W network in the home jurisdiction, the handset attempts to lock onto the local AT&T network.  This is because AT&T are a valid roaming partner and C&W is unable to place the AT&T Cayman network MNC & MCC in the forbidden network list held within the SIM card.  This attempt fails and the handset places the AT&T HNI into the permanent forbidden list.  This is because the handset does not see a local MCC, assumes it is roaming, and does not attempt to relocate the home network.  The result is a loss of service to the customer, until they power cycle the handset, or the SIM timer for home network “review” (if applicable for a specific handset) or the customer manually select a network.

Second, as the C&W handsets have placed the AT&T HNI into a permanent forbidden list as a result of the above problem, they will no longer roam on the AT&T network in the United States.  The result is a reduction in service to the customer.

AT&T has implemented this week a LAC restriction throughout the region.  This should alleviate the second manifestation of the problem, as the AT&T HNI would be placed into a partial restriction list.  It does not, however, resolve the first manifestation of the problem, i.e., C&W customers when they lose connection to the C&W network in Cayman will continue to attempt to lock onto the AT&T network until they become barred.

C&W is aware of decisions by authorities in Jamaica, Antigua and Barbuda, and Barbados opposing the use of “off shore” MCCs.  C&W notes that it is not necessary to use one HNI for several networks to share a “core” network, in particular the GPRS, SMSC and SS7 networks, as it uses “local” HNIs in all of its GSM networks and yet shares the “core” network.

 

