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Subj ect: RE: Use of *746 & *560 Codes

M. Curtis Robinson

Nunberi ng Adm ni strator

Ofice of Utilities Regulation
Jamai ca

As you may be aware, there have been several attenpts to coordinate the
use of Vertical Service Codes (VSCs) in the countries served by the
North Anerican Nunbering Plan and it is always in the best interests of
the industry when coordination is accomopdat ed.

However, to date the latest industry decision regarding the use and
assi gnment of VSCs can be found in the Vertical Service Code Assignhment
Gui del i nes, 2000. The text belowis extracted fromthe guidelines and
addresses the points raised in your enail:

VSCs are assigned to features or services to enabl e consi stent
accessibility throughout the PSTN. The purpose of conmon/standard VSCs
is to mnimze custonmer confusion and provide a standard service access
approach for features and services within multiple individual networks
(rmul ti-network applications).

VSCs may be required and assigned for use across and/or anmong two or
nmore networks on an inter-network basis (inter-network applications),
where nultiple networks nust act upon a VSC in a consistent manner on a

given call. Such assignments are to be nade using the same VSC
resource, but will be identified separately frommulti-network
applications. It is not the intent of these Guidelines to allocate any

speci fic range of VSCs for exclusive inter-network or multi-network
use.

These gui delines do not address VSCs used for single network
applications (intra-network applications) w thin individual networks.
Such proprietary usage is at the sole discretion and determ nati on of
the individual network

In addition, Section 2.4 of the Assunptions and Constraints state that:

I nconsi stency currently exists in the use of VSCs for specific features
or services. These guidelines do not address or resolve this
situation, but should be considered an attenpt at standardizing future
assignments to the extent possible or desirable. Therefore, the
assignment of a VSC by NANPA for a particular service or feature should
not be considered assurance the assigned code can be used w t hout
conflict anywhere in the NANP (North Anerican Nunbering Pl an) area.

A conpl ete text version of the Vertical Service Code Assignhnment
Gui del i nes can be found at
http://ww. atis.org/pub/clc/inc/96080215. doc.




In sumuary, there is no regulatory body that sanctions the use of VSCs
and if the operators involved in the use of *746 and *560 have
agreenents anmongst thenselves to facilitate roanming in the Pam Anerican
Regi onal Consortium (PARC) they are not restricted nor are they in

vi ol ati on of the assignnent guidelines. Any assignment conflicts that
arise would need to be resolved with the operators thensel ves.

Megan Hayes
| OC and | FAST Secretari at



